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Welcome from NEHI's President

Dear NEHI Members and Friends:

The enactment of health reform earlier this year was a truly historic endeavor that
brought access to health care to millions of Americans. We salute all those who
played a part in this achievement.

Today we gather to recognize another group of innovators: those who are
working to put patients at the center of our health care system.

Over the past two centuries, while innovation and technology have revolutionized medicine, the
dynamics of the doctor-patient relationship have remained largely unchanged. That is why this
year’s Innovators in Health Awards celebrate five individuals whose work has challenged the
traditional concepts of this relationship by advancing and improving the patient experience.

Using innovative approaches to overcome entrenched traditions, these pioneers are changing
the status quo by creating national models for delivery of more efficient and effective care for
patients.

NEHI is thrilled to honor these innovative men and women and share their triumphs with you.
Their work personifies NEHI's own commitment to promoting valuable innovations to improve
health care and serves as a reminder that patients are the ultimate reason for coming to work

each day.
All the best,
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Wendy Everett, ScD
President
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Agenda

Welcome

Joshua Boger, PhD, NEHI Chairman
Awards Presentation
Wendy Everett, ScD, NEHI President

2010 Honorees:

3:30 PM

3:35 PM

e Carolyn Clancy, MD, Agency for Healthcare Research and Quality

e Patricia Gabow, MD, Denver Health

e Jennie Chin Hansen, RN, MS, FAAN, American Geriatrics Society

e Jamie Heywood, PatientsLikeMe

e Jack Wennberg, MD, MPH, Dartmouth Insitute for Health Policy and Clinical

Practice

Panel Discussion with Honorees
Moderated by Susan Dentzer, Health Affairs

Questions & Answers

4:00 PM

5:00 PM

Reception 5:30 PM - 7:00 PM
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Moderator

Susan Dentzer
Editor-in-Chief, Health Affairs

Susan Dentzer is the editor-in-chief of Health Affairs, the nation’'s leading peer-
reviewed journal focused on the intersection of health, health care and health policy
domestically and internationally. One of the nation’s most respected health and
health policy journalists, she is an on-air analyst with the PBS NewsHour and a
frequent guest and commentator on National Public Radio.

At Health Affairs, Ms. Dentzer oversees the journal’'s team of nearly 30 editors and
other staff in producing the monthly publication and web site. Before joining Health
Affairs in May 2009, Ms. Dentzer was an on-air health correspondent at the PBS
NewsHour. From 1998 to 2008, she led the show’s unit providing in-depth coverage
of health care, health policy and Social Security. Prior to joining the PBS NewsHour,
she was chief economics correspondent and economics columnist for U.S. News &
World Report, and previously was a senior writer covering business and economic
news at Newsweek.

Ms. Dentzer chairs the Global Health Council's Board of Directors, the largest
membership organization of groups involved in global health. A graduate of
Dartmouth and holder of an honorary master of arts from the institution, Ms. Dentzer
is a Dartmouth trustee emerita and chaired the Dartmouth Board of Trustees from
2001 to 2004. She currently serves on the Board of Overseers of Dartmouth Medical
School. Ms. Dentzer is also an elected member of the Institute of Medicine.

Honorees

Carolyn Clancy, MD
Director, Agency for Healthcare Research and Quality

Dr. Carolyn Clancy was appointed Director of the Agency for Healthcare Research
and Quality (AHRQ) in 2003 and reappointed in 2009. Prior to her appointment, Dr.
Clancy was Director of AHRQ's Center for Outcomes and Effectiveness Research.
Before joining AHRQ in 1990, she was an assistant professor in the Department of
Internal Medicine at the Medical College of Virginia.

Her major research interests include improving health care quality and patient safety
and reducing disparities in care associated with patients' race, ethnicity, gender,
income and education. As Director of AHRQ, she launched the first annual report to
Congress on health care disparities and health care quality.

She is a Clinical Associate Professor in the Department of Medicine at the George
Washington University School of Medicine and serves as Senior Associate Editor for
the journal Health Services Research. She also serves on multiple editorial boards.
Dr. Clancy is a member of the Institute of Medicine and was elected a Master of the
American College of Physicians in 2004. In 2009, she was awarded the William B.
Graham Prize for Health Services Research.

She is a graduate of Boston College and the University of Massachusetts Medical
School. Following clinical training in internal medicine, Dr. Clancy was a Henry J.
Kaiser Family Foundation Fellow at the University of Pennsylvania.



Honorees

Patricia Gabow, MD
CEO, Denver Health

Dr. Patricia Gabow is CEO of Denver Health, one of the nation’s most efficient,
highly-regarded integrated health care systems. Under her leadership, Denver
Health evolved from a government entity to an independent authority. Dr. Gabow
joined the staff in 1973 as renal division chief and is known for scientific work in
polycystic kidney disease and health services research. Dr. Gabow is a professor at
the University of Colorado School of Medicine and author of more than 150
publications.

She has received numerous awards including the AMA Nathan Davis Award for
Outstanding Public Servant and the National Healthcare Leadership Award. Dr.
Gabow is active in numerous health care organizations including the National
Association of Public Hospitals, the Commonwealth Commission for a High
Performing Health System and the Medicaid and CHIP Payment and Access
Commission (MACPAC).

She received her MD from the University of Pennsylvania School of Medicine. Dr.
Gabow trained in internal medicine at the University of Pennsylvania Hospital, as
well as Harbor General Hospital in Torrance, California. She trained in nephrology at
San Francisco General Hospital and the University of Pennsylvania School of
Medicine.

Jennie Chin Hansen, RN, MSN, FAAN
CEOQO, American Geriatrics Society

Jennie Chin Hansen is CEO of the American Geriatrics Society (AGS) and
immediate past President of AARP. The AGS is the nation's leading membership
organization of geriatrics health care professionals and is a pivotal force in shaping
practices, policies and perspectives in the field. AGS focuses on advancing
eldercare research, enhancing clinical practice in eldercare, raising public
awareness of the health care needs of older people, and advocating for public policy
that ensures older adults access quality, appropriate, cost-effective care.

In May 2010, Ms. Hansen completed her two-year term as president of AARP during
the national debate over health care reform. Additionally, she served on AARP’s
national board of directors for six years. Ms. Hansen transitioned to AARP after 25
years with On Lok, Inc., a nonprofit family of organizations providing integrated and
comprehensive primary, acute and long-term care in San Francisco. On Lok was the
prototype for PACE (Program of All-Inclusive Care for the Elderly), which was signed
into federal legislation in 1997 making this Medicare/Medicaid program widely
known. PACE now has programs in 31 states.

Since 2005, Ms. Hansen has served as federal commissioner of the Medicare
Payment Advisory Commission (MedPAC). She also serves as a board member of
the SCAN Foundation and a board officer of the National Academy of Social
Insurance.



Honorees

Jamie Heywood
Co-Founder & Chairman, PatientsLikeMe
d’Arbeloff Founding Director, ALS Therapy Development Institute

An MIT engineer, Jamie Heywood entered the field of translational research and
medicine when his brother Stephen was diagnosed with ALS at age 29. His
innovations have been described as transformational in drug discovery,
personalized medicine and patient care.

As co-founder and chairman of PatientsLikeMe, Mr. Heywood provides the scientific
vision and architecture for its patient-centered medical platform, allowing patients to
share in-depth information on treatments, symptoms and outcomes. PatientsLikeMe
has been named one of “15 companies that will change the world” by CNNMoney
and one of the "50 Most Innovative Companies in the World" by Fast Company.

In 1999, he founded the ALS Therapy Development Institute, the world’s first non-
profit biotechnology company which runs a large-scale discovery and informatics
program focused on finding effective treatments for ALS. He and his brother were
the subjects of Pulitzer Prize winner Jonathan Wiener’'s biography, “His Brothers
Keeper” and the Sundance award-winning documentary “So Much So Fast.”

Jack Wennberg, MD, MPH
Peggy Y. Thomson Professor (Chair) in the Evaluative Clinical Sciences
Founder & Director Emeritus, The Dartmouth Institute for Health Policy and Clinical Practice

Dr. Jack Wennberg is the Peggy Y. Thomson Professor (Chair) in the Evaluative
Clinical Sciences and Founder and Director Emeritus of The Dartmouth Institute for
Health Policy and Clinical Practice. He has been a Professor in the Department of
Community and Family Medicine since 1980 and in the Department of Medicine
since 1989.

He is a leading researcher in health care practice variation. With colleague Alan
Gittelsohn, he developed a strategy for studying the allocation of health resources
based on population rates, which revealed large variations in the rates among local
and regional health care markets. The variations appeared to relate to the
distribution and supply of resources and to differences in local medical opinion.

Dr. Wennberg and colleague Dr. Al Mulley are co-founders of the Foundation for
Informed Medical Decision Making, a non-profit corporation providing objective
scientific information to patients about their treatment choices using interactive
media. In 2005, they were co-recipients of the Picker Institute Award for
Advancement of Patient Centered Care.

He is a graduate of Stanford University and the McGill Medical School. His post-
graduate training was in internal medicine and nephrology at Johns Hopkins
University, and he received his master's degree in public health at Johns Hopkins.



Past Honorees

2009: Paving the Way to Health Reform
Christina Economos, PhD, Associate Professor, Tufts University
Atul Gawande, MD, Research Director, Brigham and Women’s Hospital
Eric Lander, PhD, President and Director, Broad Institute of MIT and Harvard University
Barry Zuckerman, MD, Chief of Pediatrics, Boston Medical Center
2008: Achieving Massachusetts Health Reform

Jack Connors, Founding Partner and Chairman, Hill Holiday; Chairman, Partners
HealthCare

The Honorable Sal DiMasi, Massachusetts House Speaker

Andrew Dreyfus, President, Blue Cross Blue Shield of Massachusetts Foundation
Paul Guzzi, President and CEO, Greater Boston Chamber of Commerce
Reverand Hurmon Hamilton, President, Greater Boston Interfaith Organization
The Honorable Edward M. Kennedy, United States Senator

Richard C. Lord, President and CEO, Associated Industries of Massachusetts
John McDonough, DrPH, Executive Director, Health Care for All

The Honorable Richard T. Moore, Massachusetts State Senator

The Honorable Mitt Romney, Governor of Massachusetts

The Honorable Robert Travaglini, Massachusetts Senate President

Nancy Turnbull, President, Blue Cross Blue Shield of Massachusetts Foundation

The Honorable Patricia Walrath, Massachusetts State Representative

Note: Titles reflect Honorees’ roles at the time.




NEHI Board of Directors

Chair:

Joshua Boger, PhD
Founder and CEO (retired)
Vertex Pharmaceuticals

Vice Chairs:

Harris A. Berman, MD

Dean Ad-Interim

Tufts University School of Medicine

John Fallon, MD (Clerk)
Chief Physician Executive
Blue Cross Blue Shield of Massachusetts

Board of Directors

Joel W. Beetsch, PhD

Senior Director

U.S. Advocacy and Corporate Affairs
sanofi-aventis

Michael F. Collins, MD
Chancellor
University of Massachusetts Medical School

Matthew D. Eyles
Vice President, Public Affairs and Policy
Coventry Health Care, Inc.

Donald J. Gudaitis

CEO

American Cancer Society
New England Division

Roberta Herman, MD
Chief Operating Officer
Harvard Pilgrim Health Care

Kenneth | Kaitin, PhD

Director and Professor of Medicine
Tufts Center for the Study of

Drug Development, Tufts University

Cato Laurencin, MD, PhD
Vice President for Health Affairs
Dean, School of Medicine
University of Connecticut

John T. Mollen
Senior Vice President,
Human Resources
EMC Corporation

James Mongan, MD
Professor of Health Policy & Social Medicine
Harvard Medical School

Chair Emeritus:

Joseph B. Martin, MD, PhD
Lefler Professor of Neurobiology
and Dean Emeritus

Harvard Medical School

Nick Littlefield
Partner
Foley Hoag, LLP

Jonathan Fleming (Treasurer)
Managing Partner
Oxford Bioscience Partners

Thomas J. Moore, MD
Associate Provost
Boston University Medical Center

Alan Moses, MD

Corporate Vice President and
Global Chief Medical Officer
Novo Nordisk A/S

Samuel Nussbaum, MD
Executive Vice President and
Chief Medical Officer
Wellpoint, Inc.

Joshua Ofman, MD

VP of Reimbursement and Payment Policy,
Global Health Economics and Outcomes
Research

Amgen, Inc.

Sandra Oliver

Vice President, Public Policy & State
Government Affairs

Bayer HealthCare, LLC

Andrin Oswald, MD
CEO
Novartis Vaccines and Diagnostics

Dean J. Paranicas
VP, Corporate Secretary & Public Policy
BD (Becton, Dickinson and Company)

Brent Pawlecki, MD
Corporate Medical Director
Pitney Bowes, Inc.

Robert Perkins
Vice President, Policy & Promotional Affairs
AstraZeneca Pharmaceuticals LP

Chair Emeritus:
Henri Termeer
Chairman & CEO
Genzyme Corporation

Beverly Lorell, MD
Senior Medical and
Policy Advisor

King & Spalding, LLP

Richard Pops
Chairman, President and CEO
Alkermes, Inc.

Geralyn S. Ritter

Vice President, Global Public Policy
and Corporate Responsibility
Merck & Co., Inc.

James Roosevelt, Jr.
President & CEO
Tufts Health Plan

Eric Z. Silfen, MD

Senior Vice President and
Chief Medical Officer
Philips Healthcare

Eve E. Slater, MD

Associate Clinical Professor of
Medicine

Columbia University College of
Physicians & Surgeons

Lynn Taylor
Vice President, Government Affairs
EMD Serono, Inc.

David F. Torchiana, MD
Chairman and CEO
Massachusetts General Physicians
Organization

Partners HealthCare System

Josef H. von Rickenbach
Chairman and CEO
PAREXEL International, Inc.




NEHI Member Organizations

ABIOMED, Inc.

AdvaMed

Alkermes, Inc.

American Cancer Society-New England
American College of Cardiology
Amgen, Inc.

AstraZeneca Pharmaceuticals LP
Baxter Healthcare Corporation

Bayer HealthCare, LLC

BD (Becton, Dickinson and Company)
Biotechnology Industry Organization
Blue Cross Blue Shield of Massachusetts
Boston University School of Medicine
California Healthcare Institute

Care Management Technologies
Caritas Christi Health Care

Cubist Pharmaceuticals

Deloitte LLP

DePuy Mitek, Inc.

Eliza Corporation

EMC Corporation

EMD Serono, Inc.

Ernst & Young, LLP

FirstJensenGroup

Foley Hoag, LLP

Genzyme Corporation
GlaxoSmithKline

Greater Boston Chamber of Commerce
Harvard Medical School

Harvard Pilgrim Health Care

Harvard Stem Cell Institute

Harvard Vanguard Medical Associates
IMS Health

Joslin Diabetes Center

King & Spalding, LLP

Massachusetts Biotechnology Council
Massachusetts Hospital Association

Massachusetts Medical Society

Masspro

Massachusetts Council of Community
Hospitals

Massachusetts Technology Collaborative

McKinsey & Company

Merck & Co., Inc.

National Community Pharmacists
Association

National Consumer League

National Organization for Rare Disorders

National Pharmaceutical Council

New England Council

Novartis Vaccines & Diagnostics

Novo Nordisk Inc.

Organogenesis Inc.

Oxford Bioscience Partners

PAREXEL International, Inc.

Partners HealthCare System

Philips Healthcare

PhRMA

Pitney Bowes, Inc.

PricewaterhouseCoopers, LLP

Randstad USA

sanofi-aventis

SironaHealth

Take Care Health Systems

Tufts Center for the Study of Drug
Development

Tufts Health Plan

Tufts University School of Medicine

University of Connecticut Health Center

University of Massachusetts Medical
School

Verisk Health

Vertex Pharmaceuticals

WellPoint, Inc.

Worcester Polytechnic Institute

For more information about membership, please contact Erin McDevitt at emcdevitt@nehi.net or
call 617-225-0857. We also invite you to visit our website at www.nehi.net.
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Congratulations to the
Innovators in Health Honorees

(IA University of
& Massachusetts

UMASS Medical School

National distinction in:
health sciences education
research
public service

55 Lake Avenue North, Worcester, Massachusetts, 01655-0002
508.856.8989 (Main) | 508.856.8181 (Fax] | 508.856.5477 (TTY)
http://www.umassmed.edu

Innovation is the life-blood of the life sciences.

Congratulations
« The leaders from New England’s  to this year's recipients of the
tO a]_l reC]_plentS Of healthcare community whose Innovators in Health Awards. As

innovations have improved patient  a leading provider of clinical trial

care deserve more than recogni- services to the world’s biopharma-
the 20 10 Innovators tion. Their efforts to advance life ceutical industry, headquartered

. sciences by thinking beyond in Massachusetts, we are proud
ln Health Awards " traditional boundaries deserve to support the New England
our admiration and gratitude. All Healthcare Institute in its work

of us at PAREXEL International to advance health care.
extend heartfelt congratulations

PAREXEL International PAREXEL .

+1 781 487 9900
www.PAREXEL.com Right where you need us -



Whether we work toward wellbeing
for ourselves, our families, or our communities,

there are so many ways to ... better.

Congratulations and Thank You

New England Healthcare Institute 2010 Innovators in Health

Leading the way to better health, and better health care

@ Harvard Pilgrim
HealthCare

Innovate
Collaborate
Transform

We are proud to support the efforts of the New England
Healthcare Institute and congratulate the Innovators in
Health 2010 Honorees.

pwec

@ 2010 PricewaterhouseCoopers LLP. All rights reserved. In this document, “PwC” refers to PricewaterhouseCoopers (a Delaware limited liability partnership),
which is a member firm of PricewaterhouseCoopers International Limited, each member firm of which is a separate legal entity.
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EVERY CLOUD HAS A SILVER LINING

At EMC, success comes from creating technology which will transform the world’s largest IT departments into private clouds—
and from sharing that success by supporting a range of educational, cultural, and social programs in our community.

Learn more at www.EMC.com.

EMC

where information lives®

Thank you.

Blue Cross Blue Shield of Massachusetts is proud
to support the New England Healthcare Institute’s

Innovators in Health Awards: Pioneers in Patient Care.,

MASSACHUSETTS

Biie Cross Blus Shisid of Maasachusaits is an Independant Licanass of the Blua Cross and Biua Shisld Association

At Merck, we work hard to keep the world
well. How? By providing people all around
the globe with innovative prescription
medicines, vaccines, and consumer care
and animal health products. We also
provide leading healthcare solutions that
make a difference. And we do it by listening
to patients, physicians and our other
partners — and anticipating their needs.

Not just healthcare.

We believe our responsibility includes
making sure that our products reach
people who need them, regardless of
where they live or their ability to pay. So
we've created many far-reaching programs
and partnerships to accomplish this. You
can learn more about them at merck.com.

MERCK

Bewell

Faor information about getting Merck medicines and vaccines for free or at a discount,
visit merckhelps.com or call 1-800-50-MERCK.

Copyright S3010 Marck Sharp & Dahures Corp,, & subsiciary of Merck & Ca., Ine. All Rights Resssved. 21050590(37)- 30/M-COR




OrganogenesiSin.

LIVING TECHNOLOGY

V

Organogenesis, Inc. is a world leading regenerative
medicine company, specializing in bio-active wound
healing, oral regeneration and bio-surgery.

We take complex living therapies from R&D, through
manufacturing, to successful commercialization and
treatment of patients around the world.

We're expanding our Massachusetts headquarters. For
information on careers, please visit www.organogenesis.com.

Tele-Health Solutions

Congratulations to all the Honorees
Your Innovative Thinking Inspires Us

Alkermes

Patient inspired’

Alkermes, Inc. - 852 Winter Street - Waltham, MA 02451 - T 781 609-6000
To learn more about Alkermes, visit www.alkermes.com

‘5SironaHealth"‘

SironaHealth provides tele-health
solutions that guide your callers to
the next appropriate level of care.
Our nurse advice and triage line:

e Reduces unnecessary ER Use

* Improves your health
management enrollment

* Provides patients
with peace of mind

Engage your mobile consumers with our self triage
application featuring easy escalation to a nurse.

www.sironahealth.com/mobile-health

an

www.sironahealth.com | 888 674 7662 \':«/ i

vour health

S the greatest gift.

We recognize your efforts
to provide quality care.

TUFTS 4/ Health Plan

No one does more to keep you healthy.
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